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Caution: Use the Teams Developer Portal to deploy your Azure Bot app in MS Teams. This is because App Studio has been
phased out by Microsoft from 31 December 2021 onwards.

To help you set up this integration, you can download the relevant documentation. @ See List of files to download

OVERVIEW OF THE INTEGRATION

Microsoft Teams integration enables you to add a Service Bots virtual agent to Microsoft Teams. Users and corporate employees
will both be able to communicate with this virtual agent.

e, —, -

T.7]

This is performed via two products.

* Azure Bot Service: Microsoft Azure service specially designed for developing bots using Azure Bot apps. Bots are
connected to channels in order to make them available in different solutions, including the MS Teams platform.

» Microsoft Teams: A collaborative platform that enables discussions among users or teams within a given company. These
discussions can also be with a bot, and in particular with the Service Bots virtual agent.

NOTES

» The avatar of the Service Bots virtual agent in MS Teams has a hexagonal shape that is easily identifiable.

'ell'n'll EasyVista Virtual Assistant | AN
HL I'm here to assist you. How can | help you?
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» Users can search for the virtual agent by name in the search field at the top of the MS Teams window if they belong to a
team where the Azure Bot app is installed. If this is not the case, they can search for the virtual agent in the MS Teams
app catalog and run the Azure Bot app.

» Depending on the scope of the Azure Bot app, the virtual agent may be mentioned in a team discussion using the
@shortname instruction.

CAUTION

» The integration requires a configuration outside Self Help and Service Bots.
* You must first ensure that the different platforms are able to communicate.
» Proxies may prevent the integration from working correctly.

INTEGRATION PROCESS

You can integrate a Service Bots virtual agent in Microsoft Teams in four steps:

» Step 1: Create an Azure Bot app in Azure Bot Service

» Step 2: Associate the Service Bots virtual agent with the Azure Bot app in Self Help
» Step 3: Test the Service Bots virtual agent in MS Teams

» Step 4: Deploy the Azure Bot app in MS Teams

Date : 08.08.2022 © easyvista.com



https://wiki.easyvista.com/xwiki/bin/view/Drafts/Integration/Microsoft%20Teams%20Integration/#Step1
https://wiki.easyvista.com/xwiki/bin/view/Drafts/Integration/Microsoft%20Teams%20Integration/#Step2
https://wiki.easyvista.com/xwiki/bin/view/Drafts/Integration/Microsoft%20Teams%20Integration/#Step3
https://wiki.easyvista.com/xwiki/bin/view/Drafts/Integration/Microsoft%20Teams%20Integration/#Step4

EASYVIiSTA Microsoft Teams Integration

STEP-BY-STEP INTEGRATION PROCESS

Prerequisites

The Service Bots virtual agent must first be created.

@ See How to create a virtual agent

The Self Help projects associated with the Service Bots virtual agent must be accessible to the user, AuthenticatedUser.

The different platforms used in the integration must be able to communicate.

Create an Azure Bot app in Azure Bot Service

Step 1: Create a new Azure Bot app

Log in to the Microsoft Azure portal.

Click More services to the right of the services displayed. Next, select Categories > Al + Machine Learning in the menu pane.
Select Bot Services in the right pane and click + Create in the toolbar.
ﬂ Click Load more at the bottom of the page and select the Azure Bot service.

Click Create.

Azu re Bot 7 Add to Favontes
Microsoft

* 2.1 (17 Azure ratings)

Flan

Azure Bot v Create I

Date : 08.08.2022 © easyvista.com



https://wiki.easyvista.com/xwiki/bin/view/Drafts/Self%20Help%20and%20Service%20Bots%20-%20All%20Menus/SelfHelp%20-%20Online%20Studio%20-%20Virtual%20Agent%20Management/#CreateVirtualAgent_Procedure
https://wiki.easyvista.com/xwiki/bin/view/Drafts/Self%20Help%20and%20Service%20Bots%20-%20All%20Menus/SelfHelp%20-%20Overview/SelfHelp%20-%20Project/
https://portal.azure.com

EASYVIiSTA Microsoft Teams Integration

Step 2: Enter information on the new Azure Bot app

Enter information on the app.

Create an Azure Bot

Basics Tﬁl’_._i:" Review # Create

Project details

Selact the subseription to manbpe deployed resources and costs. Use resource groups hioe faldars to SGArDE B
marsge all your resources

Bot handls *
Subsenption * O Baiermant & Futissation e
Fataures group * (0 v
Create new
Pricing

Salact n pricing teer for your dzure Bot resource. You can change your salsction laber in the dzure portal’s resourcs
mansgement Lasm more about svalable cptions, o request & pricmg quate, by visiting the

Pricirig toer * Free

Change plan

Microsoft App 1D

A Migrosoft App ID is required to create an Azure Bot resouroe. i your bot app doesn't ned o aocess resources cutside
of its home tenant and if your bot app will be hosted on an Agure rescurce that supports Managed kdentities, then
choose cplion User-Assigned Managped ldentity so that Azure takes care of managing the App credentials for you
Oehersise, depanding on whether your bot be acoesmang resources only init's home tenant or not, choose either
Single tenant or Multi tenant option respectively

Type of dpp Mutts Tenant '

An fpp 1D can be automatically created below or wou can manually create your gan, then retumn to input your new App
1D and secret in the open fields
Manially create App 1D

Craation type ':_ ) Create nevw M sroseft dpp ID

O Use existing app regisiration

Bot handle: Unique ID of the bot.

example | ezvsample

* You cannot modify this value once the bot is created.
» Copy the ID and paste it in your text editor in order to store it temporarily. It will be required when specifying the
Service Bots endpoint and when associating the virtual agent with the Azure Bot app.

Subscription: Name of your subscription to the Azure service.
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Resource group: Resource group associated with the Azure solution.
* You can click Create new to create a new one.
Pricing tier: Pricing tier of your subscription to the Azure service.

* FO: Free-of-charge usage.
e S1: Usage with an SLA.

Microsoft App ID:

* Type of App: Select the relevant option, i.e. Multi Tenant or Single Tenant.

Microsoft Teams Integration

Note: If you select Single Tenant, the tenant ID will be required when associating the virtual agent with the Azure

Bot app.
» Creation type: Select Create a new Microsoft App ID.

Click Review + Create.
» Correct the errors, if any.

Click Create.

&, CreateAzureBot_dx-20210923160149 | Overview #

Dielete T Bedepioy | Relress

& Overvew :
& Your deployment is complete
a  Apas
C . CrealeARueRo - 2000090 1160149 s
P n :‘ru o I.T1 it (! F1E01
B leplate

s WIA2021, 4045 PM
ot I DT 7B A Sy -0 - A SREL TR 11 5

Step 3: Specify the Service Bots endpoint
[ Click Go to resource.

Select Configuration in the menu pane.

= EV“_b_ot | Configuration

Meiiaging endpoint

| ] Enabie Sereaming Endpoint

By Access contngd [LAM App Type

4 Tags

Migrosodt App 1D (Manage

Settings

& Botprolile

B Conligurabon

§° Channels

& Channels (Preview AP ey L nes ated AL a
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Specify the Messaging endpoint field.
Replace the values highlighted in yellow with the values of your environment.

» {ServerAddress}: Address of the Self Help server where the Service Bots virtual agent was created.
» {BotHandle}: Bot ID. Copy and paste the ID you stored in your text editor when creating the app in step 2.

{ServerAddress} {BotHandle}

I Click OK.

Step 4: Retrieve the new Azure Bot app ID and secret (password)
Step 4.a: Retrieve the app ID

Copy the Azure Bot app ID in the Microsoft App ID field and paste it in your text editor in order to store it temporarily. It
will be required when associating the virtual agent with the Azure Bot app and when deploying the app in MS Teams.

= '.E_"F.'.h.m] Configuration

Messagng endpoint

B Overviews e

Eratile Streaming Endpoint
B Activity lag | e
B Acoess conitrol [LAM) App Type

& Tags

Microdolt App ID (Manags
Settings
& Baot prolile

Step 4.b: Generate and retrieve the client secret

Note: The client secret that was automatically generated when the new Azure Bot app was created cannot be copied. You
must create a new one.

Click Manage next to the Microsoft App ID field.

Microsoft App IL
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Click + New client secret at the top of the Client secrets section.

EV_bot | Certificates & secrets =

B Overview Credentials enable confidential applications 10 identify themselves 10 the authenbcation service when receiving 1okens at 4 web addressable location (using an HTTRS
scheme). For a higher level of assurance, we recommend uiing a certificate instead of a client secrel) as a credentia

& Quickstant

& Infegration assistant
Certificates

Manage
Certificated can be ubed a3 secnets 1o prove the application’s identity when requesting a token. Also can be referred 10 &8 public keyt.

B Branding
D Aumentcasion T Upload centilicate

Certificates & secrets Thumbgrin Start date Explres Certificate 0
M Tos _—
I oken configuration Mo certificates have been added for the apphation.

& AP permissions

& Expose an AP

B App roles Client secrets
& Owrers A saoret string that the application uses 1o prowe [Es identity wien eguesting a token. Also can be refemed 10 33 application password.
g ng
& Foles and administrators
P
W Manifest Discription Expires Wahiie Searet 1D
Suppodt + Troubleshosting Mo description Y2006 Ooweresssnissianssn CI35841-0882-4008 ffea-bebadatcidea & [§

2 Ty paating

Add a client secret *

Cescripton enviamiple ]

s Recomimended: & manths W ]

s

A Enter the description and expiry date of the new client secret.
Click Add.

e The client secret of the new Azure Bot app will be generated.
* The window for creating the client secret will close.
* The new client secret will appear in the list of client secrets.

Copy the client secret displayed in the Value field and paste it in your text editor in order to store it temporarily. It will
be required when associating the virtual agent with the Azure Bot app.

Client secrets

& secred vinng that the application uses 1o prove it idéntity when nequesting a token. &lo can be refiemed 10 a8 spplcation padiward

T~ Migay clint secred

DicTiption Expingd Vialish Sacret iD
Y
eIvEITEhE TR (m‘:T:-Uw-rbS!-‘-‘-‘\_' .‘.)szlea:us-!53[!-451:?--;.:51:-.;?95‘:&1533! L
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ﬂ Return to the window for creating the new Azure Bot app.

Step 4.c: Retrieve the Azure Bot app tenant ID

Note: Only if you selected the Single Tenant option in the Microsoft App ID > Type of App field.

Select Configuration in the menu pane.

Copy the tenant ID in the App Tenant ID field and paste it in your text editor in order to store it temporarily. It will be
required when associating the virtual agent with the Azure Bot app.

Configuration
Messaging endpaint
https:/ - = i = = =
D Enable Streaming Endpeoint

Bot Type

Micresoft App 1D (Manage) O

App Tenant ID

lication Insights Instrumentation key
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Associate the Service Bots virtual agent with the Azure Bot
app in Self Help

Select Channels > MS-Teams in the Online Studio menu.

Click Create an association.

Specify the information related to the new Azure Bot app.

o

Create an association

Yirtual Agent

Microsoft App Id*

Microsoft client secret®

(E
Microsoft type of App
) Single Tenant

) Multi Tenant

Picrosaft Tenant Id®

Microsaft Bot Handls*

Skan

Virtual Agent: Select the Service Bots virtual agent you want to associate with MS Teams.
Microsoft App ID: Copy and paste the Azure Bot ID you stored in your text editor when creating the app in step 4.a.

Microsoft client secret: Copy and paste the client secret you stored in your text editor when creating the Azure Bot
app in step 4.b.

Microsoft Type of App: Select Single Tenant or Multi Tenant depending on the option you selected when creating the
Azure Bot app in step 1.2.

Microsoft Tenant Id: (Note: Only if you selected the Single Tenant option) Copy and paste the tenant ID you stored in
your text editor when creating the Azure Bot app in step 4.c.
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Microsoft Bot Handle: Copy and paste the bot ID you stored in your text editor when creating the app in step 2.

Skin: Skin used for Self Help procedures that are displayed in the virtual agent's side pane (Dialog Friendly metadata
= False).

I3 Click Associate.

* The virtual agent will be associated with MS Teams via the Azure Bot app.
 Information on the Azure Bot app will appear in the Details pane when you click the name of the virtual agent.

agent 'T-*_ %%

ervsample

S:ngle- Tenant
soft Tenant id
47e333bf

evsh

false
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Test the Service Bots virtual agent in MS Teams

Step 1: Test the virtual agent using the Web Discussion channel
Go to the Azure portal.
Select the new Azure Bot app.

Click Test in Web Chat.

m EV_bot | Test in Web Chat

search (Clirl+ Test {J Start aver
Settings
& Botprofile
W Configuration

Channels

g Channels (Prévides)

© Picing
(_[ Test in Web Chat _)
& Encryption Hi, I'm your Virtual Agent.
3 Properties I'm hiere to assist you. | can help on IT issues. Ask me any
‘ uestion you may have,
B Locks question you may
Maonitaring How can | help you #
fia Conversational analytics hzlp

ﬂ Check that the Azure Bot app interacts correctly by typing different messages in the conversation panel.

Step 2: Test the virtual agent using the MS Teams channel

Add the MS Teams channel to the list of channels.
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Select Channels > ii Microsoft Teams.

aarch [rd= (Puirwerd Health vahn Cretshi Pt

Healtfry Esbeddable Web C

# Avallable Channels

Lol Took bt vl (asrseth, Lea -
Tet gt
B ot profie Clurwrel Dirianlly
Tt - Eiens Charre
I & {rarely I
« Loet wct Line pench Chares
© Prioeg
B % Vet Chas - . 1 snre) ey W bot
& trerymn
034 Evvud Chaevial
B Ketwoeiong
HH oot Bl feebeee 0 uppo 1 i s wu Faoetagi
Lecic
a ™ Hie Do
Momang

Susppcet Ror LUINE Charvd
A Coreriationsl sraytcn

B e B v
L B Mmool Tram Ribcronett Trarrn Chan

» Read the terms of use and click Accept.
» Select the Microsoft Teams Commercial option and click Apply.

¥ Close b ") Refresh | 77 Feedback

Miessacping Calling Publish

r.‘ﬁs;ng ng i5 v able I'_|, default for yeur bot. Leam more f
Farst E B >

2} Microsoft Teams Commereial (most common)

O Microsoft Teams Government

Ter change the Tearmns Messaging sebection, you will need to delete the channe
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Display the new MS Teams channel.

e Return to the overview in the Channels window.

Click Open in Teams in the Microsoft Teams channel ii.

Channel Health status. Details Actions
‘1 . Heakhy Microsoft Teams Channel Owpen in Teams
o Weh Chat Heakhy Embeddable Web Chat control

Check that your virtual agent is able to interact correctly by initiating a team conversation.

cmalotelhoe o -
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Deploy the Azure Bot app in MS Teams

Step 1: Create a new Teams app associated with the Azure Bot app

Log in to the Teams Developer Portal.

Select Apps in the menu pane and click + New app in the toolbar.

Apps

BT s I it iy e onl i N B

Hsme

o

]
E

&
i
g
a

e WerLaon, murmbar Aop il
B Ten BV Bt 1000 . | September 25 M1
P Teteswor 1] | Fetonaany (. 2021
Add app *
Mame"
Mew Agent app
Cancel Add

Enter the name of the new Teams app.

[ Click Add.

Date : 08.08.2022 © easyvista.com



https://dev.teams.microsoft.com/home

EASYVIiSTA Microsoft Teams Integration

Step 2: Configure the new Teams app
Step 2.a: Specify general information

Specify the information on the new Teams app.

1l
"

Apps W Preview in Teams m

Basic information
™ ‘D New Agent app
This is the information users see on your app details page in Teams. See best practioes
Z Overview
App names
Owiners As me (30 characters of less] is required. Inchude a longer version if your prefered name
exceeds 30 characters
Enviranments
Short name - 30 characiers or less"
Configure - Maw Agent app
Basic infermation
Full name = up to 100 characters (options
Branding -
Enter a lan d name [displays if mare than 30 characters)
App features
Permissions
Languages
er that's gererated by Mic your o
Singla sign-on
Dosmgins 30a54afl-4d94-451a-851-cl0TbdcTce (D
Advanced »
Descriptions
Publish E st be different. if you're publishing your app to the Teams store, the
App pJ(. aqe on must match the ones here.
=ag
PabEsh %o o Short description - B0 charscters
g
Enter a high-level descrigt your apg
Publish to store
Leng description - 4,000 charscters o less*
App names:

« Short name: Name of the Teams app displayed in the MS Teams search. This is similar to the name of an
employee.
« Full name: Text displayed after the name. This is similar to the job title for an employee.

App ID: Automatically generated unique ID of the Teams app.

Descriptions: Long and short descriptions of the Teams app. This will be displayed in the app catalog.
Version: Version number of the Teams app.

Developer information:

« Developer or company name: Name of the Teams app developer.
* Website: URL of the website associated with the Teams app. Note: URLs must use the SSL protocol.

App URLs: URLs of pages displaying the privacy statement and terms of use. Note: URLs must use the SSL protocol.

Application (client) ID: Copy and paste the Azure Bot app ID (Microsoft App ID) you stored in your text editor when
creating the app in step 4.a.

Microsoft Partner Network ID (optional): Specify the ID of the partner in the Microsoft Partner Network (MPN).

best Enter ID 5377006 to identify your new Teams app as an EasyVista app in Microsoft. This will
PRACTICE

enable you to enjoy Microsoft monitoring and support.

Click Save.
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Step 2.b: Configure the visual identity of the virtual agent

Select Configure > Branding in the menu pane.

Branding
’ Ag t P 1 regusr v s S ma B v H P, e - - e
A
Cherviesw
Color icon
Configure W Ditsplings i the Siose and in medt scenaricri. kon muit be 132152 poeets totul with & pitve gyt T
Basic information
y
App foahees
Pormnissions
Singhe sigh-0n Cutline icon
Covigsinyi pristuirily o the b1 fice of Teamd when your 890 i wie. lon muit be 3200 st s ofthis whith of Manipasent
Larsuaipes
Damiaing.
Mrvanced >

Define the virtual agent icon, shape and background color.
Click Update to download the files.

Note: Files must be in PNG format.

Step 2.c: Configure the bot functionality

Select Configure > App features in the menu pane. Click Bot in the right pane.

features
‘®  MNew Agent app App
Theis g the Teams fastunss you can include in your app. Add one o mone Seatures depending o your App's ube cases
a  Select a feature to add
Charview
Configure w2 lapp s
£l a, A dichoatid workspaoe o bog 10 hilp sl s foous n Thes owe A A, S
amr
Eashes o view sctivities important bo them. Leam more about personal leam
Basic information apps PP
B:an.dmg
features
-
Peernissions = : " ﬂ i
Single sign-on e
Languages
Domaine Connector Meet
“ — . nis and messages from your son 1o [ 1] o
hdvanced »
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< Bot
Bots are comvenstional apps that perfom 3 specific tat of tazke. They communicats with uters, respond to their questions, and prosctively notify them sbout changes and other events. Laam mans about desigring Taams bots.
Identify your bot

() Select an existing bot

@ Enter & botID

Ch2sMarnsle-2405-80-51830¢5T6 250

What can your bot do?

[ Upiosd and downioad files

[0 Only send notifications (one-wary conversations

O supoort audio calis

O Supoort video calls

Seiect the s2opes in which peopie €an Lse this command
B Fersona

B Team

B Group Chat

Specify the information on the bot in Teams.

Identify your bot: Select the Enter a bot ID option. Copy and paste the bot ID (bot handle) you stored in your text
editor when creating the app in step 2.

What can your bot do?: Select the actions your bot can perform.
Select the scopes: Select the relevant options for the bot's scope.

« Personal: This enables users to have a direct conversation with the virtual agent.

« Team: In team channels where the Teams app is installed, this enables users to mention and communicate
with the virtual agent using the @shortname instruction.

* Group Chat: In a conversation with several participants, this enables users to mention and communicate with
the virtual agent using the @shortname instruction.

Click Save.
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ﬂ (optional) Enter the predictive text that will be suggested to users.

Note: The predictive text will be suggested to users in the conversation panel and will trigger actions when clicked.

¢ Click Add a command.

< Bot

oty are convensational apes that perform a specific set of tasis. They communicate with wsem. respond 5o theer Questons. and proactively nosrly them about dhanges and cther events

Commands

nclude commands that will determing hiow your Dot behaves

-

Add a bot command

Help

sescription neip baad®

draglagng the Relp procedure
Select the scopes in which people can use this command
B Perional
B meam

[ SGroup Chat
P

» Specify the information on the new command.

* Command: Enter the predictive text, i.e. text displayed in the conversation panel.

» Description: Description of the action triggered by the command.

Display help procedure

» Select the scopes: Select the relevant options for the bot's scope.
» Personal: This enables users to have a direct conversation with the virtual agent.

e Team: In team channels where the Teams app is installed, this enables users to mention and
communicate with the virtual agent using the @shortname instruction.

» Group Chat: In a conversation with several participants, this enables users to mention and communicate
with the virtual agent using the @shortname instruction.
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e Click Save.

Comanands

nkpce commands Shat will delermine how your Dok ibehaves.

Saereangy TR b
Hep dispiaying th el procedune rOUD, DesONal, Besm
- Ad s commang

Step 2.d (optional): Integrate the portal in a Teams conversation tab

Select Configure > App features in the menu pane. Click Personal App in the right pane.

App features
MNew ent a
, Ag PP Theese e the Teams Seabwres you can include in your pp. Add one cr more Seabares depending On your Spp's wee cases,
Uwerview - Select a feature to add
Configure 5 Personal app Grou
B A wi ks | . S5 A spa
Basic information 1) o
o
Brandirg
App features
Permissions

Single Sgn-on

Languacges

Domaing

Coannactor LLE

Click Create your first personal app tab.

< Personal app

Pefsonal apps are & tef af 1abs sooped fod indradual use. These tabs can be Mo & webpage (e.g., a Home taly) orF an anes bo mesesge & bot (egq., & Chat tab).

Create your first personal app t...
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Add a tab to your personal app

m . i a . " -~
Lefirag & 228 &F La0I 10 QopSy & YOur DErfonal 553, An ABSUT B0 f CRedled BUtOmahellly By

Cefauit, Leam mone

Marmé

Cancel

Specify the information on the new tab.
Name: Name of the tab in the Teams conversation.
Entity ID: Automatically generated unique ID of the tab.
Content URL: URL of your portal.
Website URL (optional): URL of your website.

[ Click Add.

Step 3: Install the Teams app and test the bot

Click ii Preview in Teams in the toolbar.

 Apps + add 3 command W Preview in Teame Im

i
P Mew Agent app oat
Bots e Comarsationsl B00s that perform & Specif set of tasin. Trey comemurnicale with wsens, Respond to e gueitons, snd
DroasDeety NODTy Shevm BD0UE ChanQes 3nd TNy evenis. Leam mong
Ol
it Mentify your bot
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>,
New @ This app is not from your grganization’s app catalog or the Teams store. Do

’ Age"t not procedd 1o add the app unless you are Westing it in development or trust
app the person who shared it with you,

BT v s

This wirtual agent will help you with IT issues
About
Bots

Permissions Chat with the app to ask guestions and find info

Pertonal app
Keep track of important content and info

Created by easyvista
Version 1.0.0

Permissions

This app will have parmassion to:
* Receive messages and data that | prowvide to it.
* Sand me messages and notifications.
* ACCRSS my FID.‘Il(‘ nformation such x5 VY NarmE. @ma | address. COM pany NAaMe
and prefermed Ia"guage.

Click Add.

,E"l ® New Agentapp Chat About ®
=)
)]
k)
Suggestions
Help
displaying the help procedure
by I e
B e 5
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Step 4: Add the new Teams app to the list of Teams apps for the company.

Click Publish in the toolbar.

£ Aoos b Add a command

F  New Agent app

Bty arp porweriat sl aoir Tt periert & Loeeif 6t o bk

EFEB Ny R By b Bt CRaAG B SR bt LS S0

OV

D identify your bot

hoity GOSN

Microsoft Teams Integration

BB Pressw on Teams

A . e

Select Publish to your org.

Publish your app *
Download the app package
i Downicad & 0opy of your 300 DACKBEE, which i speife 10 your seiected
ervvinanrment. Ube the paciage 10 upload your Apo in Teams of pubish lates
§  Publish to your org
A;— Subent & regoest bo your IT sdenin to publish your 3op. Fwil appear in the Bult
- foryour oog section of the $hone onoe it dpproned
@& Publizsh to the Teams store
Make your 30 I 0IE 10 Tedmns utns everyanene, ThS option nequres
Microsaft appeeial.
Publizh te your org (EASYVISTA)
hlake yid BEgS ol ahie PO Peepie iR i o Drde Eeeaeved By pour (T a8 et - -1 B fealured @ IRe Teard Oave oader Bl for
VO T LB i 2
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Microsoft Teams Integration

Click Publish your app.

Publish to your org (EASYVISTA)

VABICE yOur 3pp nvailabie 1o peopie in your ong Orce approved By your
YO OFg. LEarm mong

5 store undér Budlt for

Version

1.0.0 Submitted

8 Ask the Teams administrator to validate the Teams app and make it available to all company employees.

@ See Microsoft documentation > Validate

Manage apps

Wl s e ey s b (e e e ey whal apg e ssnlabir ki ey e e

gl g e i 1an P car agy ey arnl s et jin o b 3 irfrper st gy el D avadalie S

o
-
- -
I &y EV Agent e e
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Microtoft Teams admin center

It s, [Enphopee Pule

ey EV Agent
Jun 19, 2020
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 Integration PDF file
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